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PEITYBJIMKA BBJITAPUSA

MunucTepcTBO Ha 00pa30BaHUETO M HayKaTa

Pernonanno ynpasneHnue Ha oOpa3oBanueto — Jlopey

TOMIIEH JOKJIAJ
3A OLIEHKA HA VJIOBJIETBOPEHOCTTA HA [IOTPEBUTEJIUTE
OT KAUECTBOTO HA AJMUHUCTPATHUBHOTO OBCJIY)KBAHE
B PYO- JIOBEU 3A 2023T.

3a mepuomga ot 01.01.2023 1. mo 31.12.2023 r. ot PermonamHo ympaBieHHE Ha
obOpazoBanueto — JloBeu ca mpenocraBeHu 147 agMUHUCTPAaTUBHU YCIYI'M Ha Tpa)JaHU,
CBBbpP3aHU C NPU3HABaHE HA 3aBBPIICHU €TalM HA YYUIMIIHO OOydeHHE WM CTENEHH Ha
oOpa3zoBaHue W MpoQeCcHoHATHA KBaTIU(PHUKAIKA MO JOKYMEHTH W3JaJeHH OT YYMJIWIa Ha
qy)KIU Ibp’KaBU; IMPEJOCTaBsiHE Ha JOCTBI 10 oOIiecTBeHa HH(OpMaius; H3/JaBaHE Ha
yIIOCTOBEPEHHUE 3a NPU3HABaHE Ha KBAIN(UKAMOHHN KPEIUTH; N3aBaHe Ha YI0CTOBEPEHUE

3a ocurypuTteseH (Tpymnos) crax (YII-3); u3naBane Ha yIOCTOBEPEHHE 32 OCUTYPUTEIICH J0XO0]T

(YII-2).

B PYO-JloBeu 3a 06paTHa Bpb3Ka OT MOTPEOUTEITUTE 3a TSAXHATA YOBICTBOPEHOCT MPH
OCBIIECTBSIBAHE HA AJMHHHUCTPATHBHOTO OOCTYXBaHE CE€ HW3IOJI3BA METOJAa HAa AHKETHOTO
MpOyuYBaHe — MOM'bJIBaHE Ha MsCTO B LleHThpa 3a agMuUHUCTpAaTUBHO 0OcnykBane Ha PYO —
Jloeu Ha AHKeTHa KapTa 3a [pPOyYBaHE MHEHHETO Ha TpaXIaHUTE OTHOCHO
aJIMMUHHUCTPATUBHOTO oOcimykBaHe B PYO-JloBeu u myckaHe B Hapo4yHO OIpefesieHa U
o0o3HayeHa 3a TOBa KyTHsl C Haamuc ,JllpeanoxeHus, MHEHUS W TPENOPHKH OTHOCHO

aJIMUHUCTPATUBHOTO oOcnyxBaHe B PYO-Jloeu*®.

[lepnoanvyHocTTa Ha OTBapsiHE Ha KyTUsATa 3a ,,lIpe/iokeHns, MHEHUS U MPETNOPBKU
OTHOCHO aJMHHHUCTPAaTUBHOTO oOcinyxkBaHe B PYO-JloBeu“, Hamupama ce B LlenTbpa 3a
aJIMUHUCTPAaTUBHO obOciykBaHe Ha PYO-JloBed, ce U3BbpIIBa €UH BT FOJUIIHO B Kpas Ha

TCKYylIAaTa roJAuHa.
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LlenTa Ha npoyuBaHeTO € Ja OBbJAT YCTAaHOBEHH Npeo0IagaBalliuTe MHEHHS, OLEHKH U
YJIOBJIETBOPEHOCT Ha MPEKUTE MOTPEOUTENN MOJ3BAIIM aIMHUHUCTPATUBHOTO OOCITyXBaHE B

PYO-Jloseu.

3a nepuoaa ot 01.01.2023 r. no 31.12.2023 r. B PYO-JloBeu ca noctbmuiu 8 (ocem)
OpOst MOITbJTHEHN aHKETHH KapTH OT IPaKJaHU ITOJI3BAIIM a/IMUHICTPATUBHUTE yCIyrd Ha PYO-

JIoBeu.

OOmusT Opoii Ha ydacTHUITUTE B akTeTara € 8, oT Tax: xenu — 8 i 100%; Ha BB3pact
or 25 1o 40 r. — 3 wm 37,5 %, ot 41 no 55 r. — 3 mwim 37,5%, wax 55 r. — 2 wm 25%; ¢

obpa3zoBanue: cpeano — 1 wim 12,5%, ¢ Bucmie — 6 wim 75%, nenocoumy — 1 wmm 12,5%.

Pesyntatu ot oOpatHata Bpb3Ka OT MOTPEOUTETUTE HA AJICHUTE OT TSIX OTTOBOPH OT

aHKETHATa KapTa ca :
Bonpoc: [Ton3Banu i cte 10 cera ycayruTe Ha HalaTa aAMUHUCTpaIms? - 1a/He
Ocem unu 100 % ca otroBopmm ¢ ,,aa“.

Benpoc: JlecHo 1m  oTkpuxte wuwHoOpmammsATa 3a HMHTEpecyBamara Bu

aJIMMHHCTpaTHBHA yciyra? - 1a/He

[ect wim 75% OT MOIMBJIHUIMTE aHKETaTa ca OTTOBOPHIIH C ,,a°, 1BaMa min 25% ot

IIOMBJIHUIIUTE aHKETaTa Ca OTTOBOPUIIN C ,,He“.

Boenpoc: Otkbae mnomyuunxte uHbopmaius 3a u3BbpiiBanutre or PYO — JloBeu
aJIMUHHUCTPATUBHU YCIYrU? - OT HOPMATUBHU JOKYMEHTH; OT TeledOHEH pasroBOp ChC
CIyXUTe1 OT aJIMHUHHUCTPALUATA; OT HWHTEepHET cTpaHunata Ha PYO-JloBeu; ot
unpopmannoHHoTo Tabmo Ha PYO-JloBed; OT pOOHUHU, MNPUATETH, [O3HATH; OT APYT

HU3TOYHHUK.

JlaneHn ca cieiHUTE OTrOBOPH: OT HOPMATUBHU JOKYMEHTH - D; OT Teine]oHeH
PasroBOp ChC CIAYKUTEN OT aAMUHHUCTpanuaTa - 1; oT uaTepHeT crpanuuara Ha PYO-Jloseu -
3; oT uH(popMmaoHHOTO Tabno Ha PYO-Jloseu - 0; OT poAHKUHU, IPUATENN, TO3HATH - 1; OT
ApYr M3TOYHUK (Kojeru) — 3, Karto HSIKOM OT aHKETHPAHUTE Ca TMOCOYUIIH MOBEYE OT CIUH
otroBop. Hall — rossiM € 1ensT Ha JaJ€HUTE OTIOBOPU - OT HOPMATUBHM JAOKYMEHTH U OT

UHTEpHET cTpaHuiaTa Ha PYO-Jloseu.
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Bwnpoc: Mudopmarmsra, KosaTo moiayduxrte OT ciyxurenute Ha PYO-Jloeu e:

JOCTBITHA -JIa/He, U3deprnarenHa — ga/ae, pazoupaema — na/He?

Hecer wmm 62,5% OT aHKETHpaHUTE ca TOCOYMIU OTrOBOp ,Ja“ 3a JOCTBITHA,
u34uepratesata u pazoupaema undopmais, nojaydeHa ot cayxurenute Ha PYO-Jloseu, qBama
i 25%, ca mocouwnm OTroBoOp ,Jia“ 3a mocThiiHAa W eauH win 12,5% otroBop ,,1a” 3a

n34uepriaTesHa u pa3oupaema.

Brmpoc: KakBo e MHeHnneTo Bu 3a ciyxxurenute, kouto Bu 06cimyxkBat o oTHOIIEHHE
Ha: KOMIIETEHTHOCT: KOMIIETEHTHHU; UMAaT 3HAHHUs, HO HE Ca JJOCTAThYHHU; HE Ca KOMIIETCHTHH;

OTHOIIIEHUE KbM IPaKIaHUTE: BEXKIIMBO; BHUMATEIHO ; TPY00; MPEHEOPEKUTEITHO ?

Ocem unu 100% oT aHKETHUpaHUTE ca AATTU OTTOBOP, Y€ CIYKHUTEIUTE ca KOMIIETEHTHH,

4 OTHOIICHUETO UM KBM I'paKIAaHUTE € BEIKIIMBO U BHUMATCIIHO.

Bosnpoc: Cna3BaT 1M ce 3aKOHOBUTE CPOKOBE 3a M3BBpIIBAHE Ha 3asBeHaTa OoT Bac

aJIMMHHCTpaTUBHA yciyra? — na/He

Ocem nmu 100% oT aHKeTHpaHUTE ca OTTOBOPWJIM, Y€ 3aKOHOBUTE CPOKOBE 3a

HU3BBPIIBAHE HA 3asABCHATA aAMUHUCTPATUBHA YCJIyra C€ Cria3Bar.

B'BHpOCI HOBOJ’IHI/I JU CTC OT pa6OTHOTO BpEMC Ha LCHTHpa 3a aAMHUHHUCTPATHUBHO

obOcimyxBaHe? — J1a/He.
Ocem miu 100% oT aHKEeTUpAaHUTE ca TOCOYMIIN OTTOBOP “na.

Borpoc: Kou kananu 3a npemocTtaBsiHe Ha WH(OpMalus ca Hal-MOAXOAAIIU CIOpe
Bac? — untepner crpanunara Ha PYO-JloBey; enekTpoHHa noiia; 00OMKHOBEHA Mo1a; TesiedoH;

uHpOPMaIMOHHY Tabia; Apyro (Mot mocovere).

JlaneHu ca cieJHUTE OTTOBOPU: MHTEpHET cTpaHuiara Ha PYO-Jloseu - 7; enekTpoHHa
noma - 1; obukHoBena noma - 0; tenedon - 3; nHpopMaMOHHM Tabna - 2 KaTo HIKOU OT
aHKeTHpaHWUTE ca MOCOYMIIM MOBeuye OT eIuH oTroBop. Hail — rossim e nenbT Ha JajeHUTe

OTrOBOpU - UHTEepHET cTpanunara Ha PYO-Jloseu u Tenedon.

Bwnpoc: Kak 6uxre pearupan/a, ako cTaHeTe CBUIETEN Ha KOPYIIIMOHHU ASHCTBUS WK
KepTBa Ha MOJOOHO oTHomleHue? — me uHpopmupam HauvanHuka Ha PYO-JloBeu; mie
nH(pOpMHpPaM MUHUCTHPA Ha 00pa30BaHUETO U HAYKaTa; 1€ c€ 0ObPHA KbM JAPYT KOMIIETEHTEH

oprad; HAMa Ia pcarupam.
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OT aHKeTHMpaHUTE ca JAJCHU CICTHUTE OTrOBOPH: Ie MHPOPMHUpaAM HavyaJHHKA Ha
PYO-Jloseu - 5; me uadopMupaMm MUHHCTHPA Ha 00pa30BaHUETO U HAyKaTa - 2; Iie ce 00bpHA
KBbM JPYT KOMIIETEHTEH OpraH - 2; HsaiMma Ja pearupam — 1. Haii — romisiM e AebT Ha T1aieHuTe
otroBopu - mie uHpopmupam HadamHuka Ha PYO-JloBeu. Yact ot morpedurenure ca nanmm

IIOBCYC OT €JUH OTIOBOP.

B"I-)HpOCZ Mo orieHeTe Ka4eCTBOTO Ha AIMUHUCTPATUBHOTO O6CJ'IY)KBaHe IIpH HAC CBC

ckana oT 1 1o 4, kp1eTo 1 € Hali-BUCOKOTO, a 4 Hali-HHUCKOTO.

Heset umu 87,5% oT aHKeTHpaHUTE ca JTajlv Hali-BUCOKaTa olieHKa — 1 u equH nm 12,5

% € man oreHka 4.

Bompoc: KakBu ca Bammre npenopbku 3a mojoOpsiBaHe HAa aJIMUHUCTPATUBHOTO

obciyxxBane B PYO-Jloseu?

VYyacTHUIIMTE B aHKETaTa HE ca Jajid KOHKPETHHU MPENOpPBKH 3a TOM00psBaHE Ha

aIMUHUCTPATUBHOTO oOciyxBaHe B PYO-JloBeu

3a mepuoga ot 01.01.2023 r. mo 31.12.2023 r. HAMA TOKYMEHTHpaHa OT CIY>KHUTEIIUTE

Ha PYO- JloBeu naentuduinupana Hedopmantna oOpaTHa Bpb3Ka JajieHa OT MOTPEOUTEIINTE.

Ananu3 Ha mojydyeHata HHQpopManus OT oOpaTHaTa Bpb3Ka M pE3yATaTUTE OT

HU3MEPBAHECTO HA YAOBJIICTBOPECHOCTTA Ha HOTpe6I/ITeJ'II/ITeZ

Bcenuky ygacTBaiM B aHKETHOTO MPOYYBaHE ca yKeHu. Haif- MHOTo ca OT Bb3pacTOBUTE
rpynu ot 25 g0 40 r. — 3 u or 41 no 55 romuHm — 3. AHKerara ¢ oOXBaHaja Haii-

3aMHTEPECOBAHUTE TPYITH, MOJI3BAIM aAMHUHUCTPATUBHOTO 0OcyxBaHe Ha PYO-Jloseu.
Haii mHOTO ca moTpebuTenuTe ¢ Buciie oopa3oBaHue — 6.

Bcuukn HOTpe6I/ITeJ'II/I Ca MOJ3BAJIM OO C€ra aIMUHHUCTPATHUBHUTC YCJIYTIHU Ha PYO -

JloBeu.

OTKpI/IBaHeTO Ha I/IH(I)OpMaI_II/IH 3a HHTCpECyBallaTa 'l aIMHUHHUCTpATUBHA YCJIyra
OMpCACIICHO HC T'U 3aTpyAHABA, KAaTO 75% ot AHKCTHPAHUTEC Ca MOCOYUIIN, Y€ C JICKOTA Ca CC
CIIpaBHJIN. H3TouHuIuTe Ha HH(bOpMaHHSI Ca OCHOBHO: OT HOpPMATUBHU NJOKYMCHTHU H OT

UHTEpHET cTpaHuaTa Ha PYO- Jloseu.

Bcenuku HOTpC6I/ITeJ'II/I MMOCOYBAT, Y€ CPOKOBCTC 34 U3IIBJIHCHUC HA AAMUHUCTPATUBHUTC

ycinyru B PYO-JloBeu ce cna3sar.
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Benukn motpeOuTeny u3pas3sBaT NMpUEMaHe M 3a0BOJICTBO OT TaKa OMPEICICHOTO
pabotHO Bpeme Ha cayxkurenute oT PYO-JloBed, u3BBpIIBAIA aJIMHHUCTPATHBHOTO

oOcyXBaHe.

Kopynus karo sBjieHHE U TpaKTUKa B a/IMUHUCTPAaTUBHOTO oOciyxBane B PYO Jloseu
He ce KoHcTatupa. [Ipu sBHO KOHCTaTHpaHe Ha KOPYMIIMOHEH MOIeN 00ade, MoTpeOuTenuTe Ha
PYO-JloBeu 1ie mposiBAT aKTUBHOCT U OMXa pearvpany upe3: UHPOpMUpaHE Ha HauaJHUKa Ha
PYO-Jlosey, nundopmupane Ha MUHUCTBpa Ha 00pa30BaHUETO U HAyKaTa, OOPBIIAaHE KbM JIPYyT
KOMIIETEHTEH OpraH, KaTo caMO €IWH OT aHKeTHMpaHUTE ca Jaliu OTroBOp — ,HsAMa Ja

pearupam®.

[loTpebutenure ca omnpeaenyiv NojydyaBaHaTa OT ciayxurenute Ha PYO - JloBeu
uHpopmalusg KaTo JOCThIIHA, U34epnaTesHa U pa3dbupaema. OTHOUIEHHETO KbM

HOTpe6I/ITeJ'II/ITe € KaTCTOPU3UPAHO KaTO BEKIIMBO U BHUMATCIIHO.

[lo3uTuBHM ca OLIGHKUTE Ha YIOBJIETBOPEHOCT OT paboTaTa Ha CIYXHUTEINUTE
W3BBPIIBAIIMA AJMUHUCTPATUBHOTO OOCITy)XKBaHe M KayeCTBOTO Ha aIMUHUCTPATUBHOTO

obciyxBane B PYO-Jloseu.



